
^6ffit,ullg14,Lht*okr.
October 28,2OL3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44s L2'n street, sw
Washington, DC 20554

Re: WC Docket No. 10-90 and No. 11-42
2013 ETC Annual Report of BTC, lnc.

Study Area Code 359077

Dear Ms. Dortch:

Attached are the redacted and confidential versions of the FCC Form 481 annual report pursuant to 47

CFR sections 54.31-3 and 54.422 of the Federal Communication Commission rules.

A redacted copy of the Form 481 is being submitted to the FCC via its Electronic Comment Filing System

(ECFS). BTC, lnc. seeks confidential treatment of its financial information per the Protective Order in WC

Docket No. 1O-90 and No. LL42, and is submitting through ECFS a redacted document as an attachment
for section 3005 of FCC Form 481.

BTC, lnc. hereby submits confidential information pursuant to 47 CFR S54.313(fX2) under seal, subject
to the Protective Order adopted November L6,2OL2 in the above-named dockest. BTC, lnc. is providing

to the Office of the Secretary the original of the cover letter and one confidential , FCC Form 48L for WC

Docket No. 10-90 and No. 1,L-42. Also enclosed are two redacted copies of the FCC Form 481.

Two copies of this cover letter and confidential version of FCC Form 481 are also being delivered to Mr.

Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance

with the Protective Order.

Sincerely,

BTC,INC.

A**r/L*-!!,
' lane Morlok, CFo

Cc: Charles Tyler, Telecommunications Access Policy Division

Wireline Competition Bureau, Federal Communications Commission

445 !2th Street, S.W. Room 5-A452, Washington, DC 20554

DOCKEI FLE @PV OilGINAL

772 E. Main St.

P.O. Box 190
Breda, lA 51436

Phone: 772.673.23t1,
888.508.2946

Fax: 7L2.673.28OO
www.westianet.com

Reeolvod & lnspeeted

oeT 3 0 2013

FCC Mail Room
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ffitclNSPEcrloN Page 1

<010> studvAreacode "'o''' Benglved & lfispoctgd

013

FGC Mall
<030> ContactName: Person UsAcshouldcontact Kevin Skimer

with ouestions about this data

<035> Contact Telephone Number: 1A2-673-2311

<039>

Numberofthe identified in data line <030>

Contact Email Address: kskimerCwestiaEet. con

<100> Service Qualaty lmprovement Reporting

<200> Outage RePorting (voicsl 

-

<210> [711"- check box if no outages to report

Email of the identitied in data line <o30>

<300> Unfulfilled Service Requests {voice)

<310> Detail on AttemPts (voice)

<32O> Unfulfilled Service Requests {broadband)

<330> Detait on Attempts (broadband)

<510>

<500>

(co fr p t ete otto che d w *shcca)

(co m pt e te otto ched w o,*5 heet)

lottoch dwiptive doumeot)

lqaaoch des.riptia d@ment)

{check to tndicote @raticouon)

(o tto ch e d d 6c ri pttft doru m e na)

lcheck to iDdlcote cert.liat:Dn)

( o tto ch e d d e sc rl p ttu e docu m e nt)

( co m pt e t e ota o che d wo t*s hee t )

(cw ptete otloched w,kheet)

(co mpt ete o atsc h ed wo t*5 h eett

lif Ws, complete ottehed wotljheet)

(chelk to indicote cenifr@toa)

(o ft o c h d e si P tiv e deu me ntt

(if not, check to lndi@te @rdficottoD)

lcomptete ottoched w*'hfft)
(complete ottoched workheet)

<400> Number of Complaints per 1,000 customers {voice)

<42O> Mobite

<43O> Number of Complaints per 1,000 customers (broadband)

<45o> Mobile

<5OO> Service quality Standards & consumer Protection Rules Compliance

I lsgozzi"sro Il:

FfiAiontlitylh Emergency situations

<610> I 3s9o77ia6ro

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates-- F.\
<900> TribalLandofferings(Y/N)? (J t9
<1fi)0> Voice Services Rate Comparability

<1om> | lr\ rF\
<1100> Terrestrial Backhaul (Y/N)? E? (J
<1110>

<1200> Terms and Condition for Lifeline Customers

DDIFO(

,i S1.313,t

f,omplgtioB
Reouired

+i54.dz2i';,
ramnlatian

Reauked

<2000>

<2005>

<3000>

<3005>

PracecapCarri€rsrPjoceedtoPliceCaPAddat'onalDocumentationworksheet
tnctuding Rote-of-Return corriers offilioted with Price cap Locol Exchonge cofiiers

(.heek to tnd i@te cettili@tion)

(comltete oatachcd wt*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(chcck to tndicote Knili@tion)

(@nPt e t e q tto ctrc d w kh eet )

1ofi512013
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ffincrco - roR PUBLIc lNSPEcrloN

Page 12

<O3O> Contact Na

<o35> contact Tel"pf,or,. Uuro"r - fgumb"' of p"'*n i

TO BE COM,1ETED 8y rHE REp6RING CARRIE& tF THE REPORTING CARRIER lS FILING ANNUAT REPORilNG ON lrs owN BEHALF:

certification of officer as to the Accuracy ofthe Data Reported for the Annual Reporting for cAF or u Recipients

certify that I am sn oflicer of the reporting canieq my responslbllitles include ensurlng the accuracy olthe annual reportlnE requirements tor uniuetsal service suppott

eciDimts; and to the best of my knowt"dgg th" info''"tion reported on this form and in any attathments ls accurate'

CERTIEIED ONLINE
ufircer:

form: rO/15/2013

ffit5oothisformCanbepuoi'hedby{ineorforfeitureUndelthocommunicationsActof1934,47U5.c.gs5o2,5o3(bl,orfinetrimprGonment
uoderTitla 18 ofthe united states cod€, 18 U's'C' 5 1mL

rch5no13
Page 12



NCORCTTD - FOR PUBLIC INSPECTION

Page 13

359077
Area code

BTC Ins.Area Name

Year 20L4

should contact Kevin skiDnerName -

T - Numberot data fine<O3O> 7L2-673-2X11

ro BE coMp[ETED By THE REPORT|NG CARRTE& tF AN AGEf{T lS FltlNG ANNUAL REPORTS ON THE CARRIER'S aEHALF:

Certiflcation of offacer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting catrier

ffi n reported on behalf of the r.Poiling catrier' I
certlfy that {Name ofqEIrtry ulql tNd.le sr 

^5e.t.r-llsocertifythallam"noffi""rormh::ccu1:l.:ftheannualdala'epo]ting'eqUiremenlsprovidedtotheaUthofzed
rqenq ani, to the best of my knowledge, the reports end .tata provlded to tfie aulhodzed agent ls accumte'

{ame ofAuthorized Agent: - '
lameofRepgrtlngcarier: Brc rnc' 

- -Oate:
;ignatureofAuthorizedomcer: CERTTnED oNLTNE -
trinted name ofAuthorized officer: 

-
iille or position ofAuthorized Ofticer: '
ielephone number of Atlthorhed officer:

FtlinE Due Date for this form: 10,/15/2013

p€rsons willfully makiog fals 3taterents on thir form @n be punished by tine or forfeltute unds the communications Act of 1934, 47 U.s.c' 55 502, 50llb), or 6ne or imprisonment

und€rTrtle 18 ofthe United Stats Codq 18 U's'c' 5 1ml'

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authodzed to File Annual Reports for CAF or Ll Recipients on Behalf of Reportlng Carrier

ihe data reported herein based on data proslded by rhe reportlng carrier; an4 to the best of my knowtedge, the lnformatlon ,eported hetein ls acur'ta

tlameofReportingCarrier: Brc rnc'

Name of Authorized fuent or Employee of Agent: -

SignatureofAuthorizgdAgentorEmployeeofAgent CERTTUED oNLTNE . Date:

Printed name of Authorized Agent or Employee of Agent:

tetephone number ofA

itudv Atea Code of Reporting CaIrleI: 3590? ? Filing Due Date for this fotm: 10'/ I 5/20 13

18 of the Unlted States Code, 18 U.S.C S 1001,

10/152013

Page 13
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Attachments
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onErrO - FOR PUBLIC INSPECTION

CERTIFICATION OF BTC, INC.

Sec.54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance

pursuant to g 54.313(aX5) for High-cost Recipients, Carrier hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules. The

Canier measures its service connection, held order, and service interruption performance

monthly according to lowa Administrative Code $199-22.6. Canier is in compliance with all of

the lowa Utilities Board rules governing rates charged and service supplied by Telephone

Utilities as oulined in Section 199, Chapter 22 of the lowa Administrative Code. Carrier follows

Customer Proprietary Network lnformation (CPNI) rules and also files the annual CPNI

certification with the FCC pursuant to the FCC's current CPNI rules and regulations. Canier has

also implemented an ldentity Theft Prevention Program in accordance with the Federal Trade

Commission's current Red Flags Rule.

Available for inspection are the following itents documenting our procedures for compliance:

. Carrier's local exchange tariff
o Service terms and conditions
. Sample notice to customers on matters related to privacy

. Procedures for notice to customers of rate changes

. Notice to customers of Truth-ln-Billing requirernents
r Notice to customers of complaint procedures
. Disability accessibility notification
. Procedure for receiving emergency calls during non-business hours

I verify that the foregoing is true and correct. Executed on October 14,2013.

/s/ Jane Morlok

Jane Morlok, CFO

BTC, lnc.

Standards and Consumer Protection Rules



REDACTED - FOR PUBLTC INSPECTION

CERTIFICATION OF BTC, INC.

Sec. 54.313(aX6) Ability to Function in an Emergency Situation

Pursuant to 5 54.313(a)(6) for High-cost Recipients, carrier hereby certifies that it is able to function in

emergency situations as set forth in S 54.202(aX2). carrier is able to remain functional in an emergency

situation through the use of back-up power to ensure functionality without an external power source.

carrier has backup battery (or equivalent power) reserve in its centrat office, which enables it to

maintain a minimum of two hours of backup power to ensure functionality without an external power

source if external power is lost. Carrier's network is engineered to handle reasonable excess traffic in

the event of traffic spikes resulting from emergency situations. Carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged.

I verifl7 that the foregoing is true and correct. Executed on october L4, zoLJ.

/s/Jane Morlok

Jane Morlok, CFO

BTC,lnc.
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Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic
telephone service' Lifeline participation enables Iowans !o stay connected to jobs, family, conrmunity r-esources, and
government and emetgency services. Lifetine is a federal government progrri, that assisis qualified iowans by
providing a rnonthly credit of $9.25 on the local telephonJbill.

The Lifeline progam has recently been sfl'eamlined by the Federal Comrrunications Comrnission. Lifeline benefits
al'e now limited to one wire line or wileless phone per qualifierl household. Ilouseholds curently receiving morc
than one Lifeline service must select a single Lifeline service provider and de-enr-oll to, tf* program with any
other prnvider(s).

Households eligible for_or already lsseiving Me{icaicl, the Supplemental Nuhition Assistance prograrn,
Supplemental Security Income Proglatn, Federal Public Housing Assistance Proglarn, Low-Incomi Home Energy
Assistance Progam, Temporary Assistance to Negdy Farnilies flrogrurrr, or the ].Iational School Lunch prograrriruy
glltlp C-onstrners rnay also +rahfy based on theil level of incom", Foi ,rror= information, please see the 2013
Lifeline Week news release.

A Lifeline application form is available fi'om your local telephone service provider; the Iowa Utilities Board, or urost
Qommunitv. Actiqn Agenpies in the state- To apply, sirnply cornplete the application form arid thel re1un it to your
thqse-n nfigipating pnvider. Additionally, residents ofTriual lands who aie eligible for Lifeline, should check with
their local telecommunications provider to inquile about additional benefits, incliding poteriiJ fi*-Up telepho,e-
installation benefits.

Infolnation about the numbel ofcustomers rec€iying Lifeline assistance is reported by each Iowa telephone
compauy. For mote infomaation, call the Iowa Utilifies Board (IUB) iott t"" it t-tll-sAS-4450, or visit
www.fcc.gov/lifeline or www.ussc. grs

Number of local minutes provided: Urrlirnited local calling

Additional charges for toll calls: Toll calls are billed at camiers, standad rates
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